
Answers to questions 
big and small.
Wouldn’t it be nice to have a personal assistant to help  
you with your busy life? Good news! You have one  
with Mass4You.

Mass4You is a new Employee Assistance Program brought 
to you by the Group Insurance Commission (GIC) and the 
Commonwealth of MA, powered by Optum. Mass4You is a 
friendly and confidential service that provides a wide range of 
resources for any life situation.

Need a rental car? Meals delivered to your home? A pet- 
friendly hotel? We can help.

Save precious time — 
let us do the research for you.
Our program specialists will search and verify services for you. 
We will get you pricing, professional credentials and contact 
information. Here are just a few of the ways Mass4You can help  
you and your family:

 WorkLife services referrals  Financial and legal help

 Child, family and parenting support  Stress Management

Get support when times are tough.
Our Mass4You Employee Assistance Program (EAP) can help 
you with family concerns, financial issues, separation and 
divorce, substance abuse, stress and anxiety, and more. Call to 
speak confidentially with a specialist to get referrals or prior 
approval for services. You may also visit liveandworkwell.com to 
search for a provider.

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a substitute 
for a doctor’s or professional’s care. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against 
Optum or its affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its 
components may not be available in all states or for all group sizes and is subject to change. Coverage exclusions and limitations may apply.
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